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Mayfield Village Citizens Advisory Committee  

Meeting Minutes 

September 28, 2026 

The Citizens Advisory Committee met on Monday, September 28, 2026 at 7:00 p.m. at the Civic Center, 6622 Wilson 

Mills Road, Mayfield Village, Ohio. 

Present: Bob Haycox (Chair)   Marilyn LaRiche-Goldstein   

Robert Gessner    Rosemarie Fabrizio     

Joanna McNally    Monica Syracuse  

Althea Conti     Patti Ferris  

Lorry Nadeau     Sandy Batcheller 

      

Absent: Gerald Kasunic              Mark Granakis      

Maureen Washock                   Miki Steigerwald         

         

Also Present:  Peter Gall, Council Representative 

Steve Schutt, Council President 

Marlene Zito, Resident 

Diane Wolgamuth, Director of Administration 

   

Approval of Meeting Minutes 

Mr. Haycox opened the meeting and asked for a motion to approve the minutes from May 26, 2026. A motion was 

made and seconded and the minutes were approved as written. 

Jasmine Prezenkowski – Heritage Home Program 

Mr. Haycox introduced Jasmine Prezenkowski, the Heritage Home Program (HHP) Manager for the Cleveland 

Restoration Society (CRS). Ms. Prezenkowski thanked the Committee for allowing her to attend and reviewed in 

detail a PPT presentation, a copy of which is attached to these minutes. 

Ms. Prezenkowski began by explaining the mission of the CRS as “preserving, protecting, and celebrating historic 

buildings and places that foster vibrant and inclusive communities.” She described that CRS has 48 participating 

communities and provides assistance for homes that are at least 50 years old. “So, currently homes built in 1976 or 

earlier.” Ms. Prezenkowski reviewed the free technical assistance that the HHP offers for residents, including giving 

impartial advice about home projects, both interior and exterior. HHP also connects homeowners with reputable 

contractors for home improvements or repair, and can provide guidance on a preservation approached to 

maintenance, repair or improvements. 

Ms. Prezenkowski advised that representatives of HHP are construction specialists and will come to the home for a 

30-minute site visit, free of charge. They can help determine project prioritization, recommend energy efficiency 

upgrades, and help with picking paint colors. Whether or not the homeowner selects a contractor through HHP, their 
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staff will review estimates both for the technical aspects and to advise if the quote is too high.  She described that 

some homeowners are inexperienced with dealing with contractors and project estimates and find this service 

invaluable.  

Ms. Prezenkowski described that the HHP website includes videos with helpful home repair information and online 

resources for projects. Site visits can be scheduled on the website as well. 

Ms. Prezenkowski explained that HHP also assists with discount financing for home repairs or improvements. Loans 

are currently being offered through PNC Bank and interest rates are 0.5% below PNC’s standard rates, determined on 

an individual basis. She explained that the HHP standards are sometimes higher that the Ohio Building Code 

standards and, because they are a preservation organization, they are not fans of vinyl siding or vinyl windows, 

making those items ineligible for financing through HHP. Ms. Prezenkowski described the types of items that are 

regularly funded, like cutting down or trimming trees, sewer tie-ins, generator installations, masonry work, electrical 

updates, interior or exterior painting, roof repair, and “we do tons of garages.” She described that the minimum loan 

is $10,000 and the maximum loan is equity dependent. HHP charges a 3.5% fee for any loan and handles the payment 

process with the contractor, reviewing the invoices, ensuring that permits are pulled and the contractor is carrying 

appropriate insurance.  

Mr. Haycox asked if HHP vets the contractors and monitors their work. Ms. Prezenkowski said, “Yes, they go through 

an application process. We check references and keep our list up to date. We rely on feedback from our customers 

and will remove a contractor from the database if there is a problem.” Mr. Haycox asked about help with zoning. Ms. 

Prezenkowski responded that any needed variances are generally handled by the homeowner or contractor but HHP 

is happy to review the submittals and will alert the homeowner if permits or variances are needed. HHP will also 

make sure the work passes final inspection and will do a final walkthrough and review before releasing the final 

payment to the contractor.  

Ms. Prezenkowski reviewed some examples of completed projects included in her PPT. She asked if the members had 

any further questions. There were none and she concluded her presentation. Mr. Haycox thanked Ms. Prezenkowski 

for attending the meeting. 

Hometown Heroes Banner Program 

Mr. Haycox thanked Councilman Mark Arndt for coming to the meeting to discuss this potential new program. Mr. 

Arndt stated that good feedback had been received following the VOV article proposing the banner program. Ms. 

Wolgamuth advised that she had heard from 16 individuals interested in purchasing 22 banners. She spoke with Dale 

Fellows from Morgan Litho, the company that prints the banners for Mayfield Heights, Highland Heights, Lyndhurst, 

Willoughby, Painesville, the downtown sports teams, Playhouse Square and University Circle, stating, “I think this is 

the guy that we needed to talk to.” Mr. Fellows provided the following preliminary information: 

• Dealing with the utility is the biggest hurdle when starting a banner program. 

• Cost is generally $100 to $120, depending on size, for full-color, double-sided banners. 

• Banners last about two years and then begin to fade. Generally, there are no issues with tearing. 

• Morgan Litho offers a variety of hardware—cost is about $200, but the hardware will last for years. 

• The Village is able to customize the banners and decide how much detail should be on them. 

• Morgan Litho does not install the banners, but works with two companies that do.  
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• Digital photos are best. Their website has a program to help enhance the photos. 

• Most cities hang the banners from Memorial Day through Veteran’s Day. 

Ms. Wolgamuth advised that Mr. Fellows is preparing more detailed pricing information, including the costs to install 

and remove the banners. She suggested that this information be reviewed before determining how much to charge 

for a banner. Ms. Wolgamuth stated that after reviewing the applications from other cities, most seem to following 

the guidelines provided by Mr. Fellows, hanging the banners for the summer and, after two years, providing the 

banner as a keepsake to the family. Mr. Fellows provided examples of printed banners, which Ms. Wolgamuth 

distributed to the committee. She stated, “I initially thought we should limit the amount of information on the 

banner as it can be difficult to read while driving by, but if the banners will ultimately be given to the family, they 

may want that more detailed information. If the cost is the same, I don’t see a downside to including it.”  

Mrs. Batcheller commented that she finds herself trying to read the banners while driving past them and it can be 

dangerous. She also suggested that the Village could look into company sponsorships for the banners to decrease the 

cost to the individual.  

Ms. Wolgamuth advised that she received “Distribution Engineering Practices” from First Energy that describe the 

process, design requirements, etc. to attach banners to utility poles. A copy is attached to these minutes. After 

reading the document, she suggests that the Village pay an experienced third-party installer, given the many 

technical instructions and requirements that must be followed and the recent difficulties the Village has had with 

utility pole failures. Ms. Wolgamuth suggested that the next step is to determine the desired location for the banners 

in order to determine which poles are restricted, if clearances and pole loading is acceptable, etc.  

Ms. Wolgamuth mentioned that there are currently flags and flower baskets on the utility poles at the center of town 

and the banners would take the place of those items, perhaps placing a banner on every other pole, with a flower 

basket or flag between. Ms. Wolgamuth showed a map with the location of utility poles on Wilson Mills and SOM 

Center Roads. She noted that the poles in the Village are not always uniformly placed or evenly spaced, and some are 

leaning. Following discussion, the committee agreed that the banners be placed along SOM Center Road only, from 

the center of town to The Grove and the Village’s recreational area.  

Ms. Wolgamuth provided a draft application that she had prepared and the committee members discussed and 

agreed upon the following: 

• The banners will honor active, retired or deceased service members. 

• There must be a Mayfield Village connection to be able to purchase a banner—a current or former Village 

resident or their immediate family. 

• The banners will be displayed from Memorial Day through Veteran’s Day. 

• The banners will be displayed for two consecutive years and then provided to the person purchasing it. 

• Photos most be of the Hero in a military uniform. 

• The Hero must have served in one of the following branches of military service: Army, Navy, Air Force, 

Marines, Coast Guard, Space Force, Reserve or National Guard. 

• Mr. Arndt will look into how difficult it is to obtain paperwork indicating active duty or honorable discharge. 

Mrs. Fabrizio suggested the Veteran’s Administration might have information. 

• Photo requirements will be determined after more information is received from Morgan Litho. 
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• If there are not enough poles on SOM Center Road to accommodate all banner requests, they will be held 

until two years pass and the poles are again available for new banners. 

Ms. Wolgamuth stated that she would update the application and hope to have more information for the next 

meeting.  

Council Report  

Mr. Gall reported on the following: 

• Council passed a one-year moratorium on the construction of data centers. 

• The Parkview Pool heater is being fixed so the pool will be warm again next year. 

• Street striping is about to start. 

• Council has been receiving complaints from residents about speeding. Mr. Gall stated, “The Police Dept. has 

been doing details on specific streets so please report speeders so your street can be added.” Mr. Gall added, 

“Many neighborhoods do not have sidewalks and it can be unnerving to walk in the street, but we all like the 

Village aesthetic and don’t want to add signs or speed bumps to the neighborhoods.” 

• Senior Snow Plowing has been approved and is underway. 

• A First Energy representative attended a recent Council meeting and advised that all outages should be 

reported. “Don’t county on your neighbor to report.” Mr. Arndt added that residents should also report if a 

pole is leaning or there are vegetation issues. 

Other Matters 

Mr. Haycox asked if the Village’s code is sufficient regarding e-bikes. Mr. Gall advised that when the e-bikes are on 

the sidewalk, they cannot have their motor engaged. He added that they are meant to be driven on the street 

anyway, not the sidewalk. 

 
Mrs. McNally stated that she does not want to ride her e-bike on the street and finds it impossible not to engage the 
motor as the bike is very heavy. She feels that it is not realistic to tell people they cannot engage the motor. She 
suggested that the Village consider dedicated bike lanes if they want people to ride e-bikes in the street. She asked if 
the rule is the same on the trails. [Post-Meeting Note: Class 1 and 2 E-bikes are permitted to be used on the bike trail 
down SOM Center Road and the Greenway Trail, with the motor engaged. Class 1 and 2 E-bikes are permitted on 
sidewalks, but only without the motor engaged.] 

 
Mr. Haycox asked if there will be a public meeting about the potential rezoning of Progressive’s Campus 3 
property. Ms. Wolgamuth advised that a public hearing is required following the second read of legislation 
regarding any rezoning and before the third read. The developer would like to get the rezoning on the May 
2027 ballot, so likely the public hearing will be in January or February. 
 
Mrs. McNally asked about the Illuminating Company leaving equipment on lawns when they installed all 
new fiber optic on her street. Mr. Arndt suggested that she call AT&T. Ms. Conti related a similar 
experience that damaged her lawn mower. She called but got no assistance. Mrs. Fabrizio stated that she 
called AT&T when fiber optic was installed on SOM Court. Mrs. McNally responded that she did not think 
every person should have to call. Mr. Gall responded that it is a smart thing to do. The more complaints 
they get in an area, the more likely they are to come back. 
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Mrs. Syracuse asked if there is any news about the former CVS space. Mr. Arndt responded that he believes 
the landlord may split up the space. Mrs. Batcheller mentioned that the Nature Company is closing due to 
the owner’s retirement. 
 
Mrs. Nadeau stated that she went to the 9/11 ceremony at the First Responders Memorial. She thought it 
was wonderful and very emotional. She suggested that perhaps holding the ceremony in the evening would 
attract more attendees. 
 
Ms. Wolgamuth advised that following recent comments about the tennis courts, budget pending, the 
Recreation Director plans to repaint one tennis court for 4 pickleball courts and the other two tennis courts 
will be used exclusively for tennis.  
 
Mr. Haycox congratulated Mrs. LaRiche-Goldstein and her husband Art for being named this year’s 
Outstanding Citizens by Mayor Bodnar.  

There being no further business, the meeting was adjourned at 8:20 p.m. 

Diane Wolgamuth 

Director of Administration   



 



Cleveland Restoration Society

Our Mission:
Preserving, protecting, and celebrating historic 

buildings and places that foster vibrant and inclusive 
communities



One way we help preserve our legacy of older 
and historic housing

✓ Positive Reinvestment

✓ Increase Property Values

✓ Investor Confidence 

✓ Neighborhood Stability

Before

After





• House is at least 50 
years old – it does not   
   need to be “historic” 

• House contains 3 units 
or less and is zoned as 
residential

– Condos qualify!

• House is in a 
participating community

General Eligibility Requirements:



What does the Heritage Home Program do? 

1. Free Technical Assistance and 

advice on home maintenance &    

improvement projects

2. Discounted Financing Services 

and Homeowner Representative 

Services

 

 

Before

After



• Impartial Advice

• Connections with resources 
for home repair

• Guidance on preservation 
approach to maintenance, 
repair & improvements

What is Technical Assistance?



• 30-minute consultation 
to discuss any potential 
projects or issues

• At your home, phone 
calls or video chats with 
a construction specialist 

Site Visits



AFTER

BEFORE

Color Consultation

Help with picking colors appropriate for any 
age home



• Provide contractor names
• Included as part of site visit process

• Review estimates

Contractor Resources



BEFORE

Restoration Guidance

AFTER

Assistance with finding resources 
for a restoration project



Preservation Toolbox

Online resources for home repair projects



Heritage Home ProgramSM Website

WWW.HERITAGEHOMEPROGRAM.ORG 

• Schedule a site visit
• Minimum Design 

Standards
• Upcoming Events
• Loan applications

http://www.heritagehomeprogram.org/


Technical Assistance is the 
Heart & Soul of the Heritage 

Home ProgramSM! 



Heritage Home Program Discount Financing
• 0.5% rate discount through partner bank

• Minimum design standards and project review

• Interior & exterior projects qualify

Homeowner Representative Services
• For homeowners self-financing

• Minimum design standards and project review

• Interior & exterior projects qualify

Completing Projects 



1. Home is insured.

2. Has equity.

3. Current on property 
taxes.

4. Has one or less 
existing liens on the 
property.

5. Project has not 
started yet.

General Loan Eligibility Requirements:



• Vinyl Siding 

• Vinyl Windows

• Luxury Items

• Non-built in appliances

• Pest Removal

• Landscaping (other than tree removal)

• Fencing

• Outbuildings (other than a garage)

• Projects in progress or completed

What Types of Projects Are Not Eligible?



Guidelines for Additions

Additions are an 
approvable project, but 
they require extra review.

Applying for an addition? 
We need drawings!



• At HHP – 1-2 weeks depending on season. If updates or changes 
are required, it may take longer.

• Optional site visit or virtual consultation prior

• Obtain written estimates for approved projects

• Submit application with written estimates to HHP + 
Initial Bank meeting for eligibility and rate.

• HHP staff review application and estimates for 
program compliance

• Once HHP Approves, start formal bank application.

Application Process

Application Timeline



• Contractors submit proof of insurance and liability.
• Contractors must pull permits before payments on 

labor.

• Funds must be deposited in escrow and HHP Fee paid

• HHP acts as escrow administrator for your funds

• Escrow and Construction contracts signed between 
you, your contractor, and our office

Before Work Begins: Specialty Process

Contractor Requirements



• Submit detailed invoices.
• Submit changes orders for any updates/changes to the 

project costs.

• Payments are made from our office directly to your 
contractor/supplier (with YOUR approval)

• Limits on deposit/first payment if labor has not 
started.

• 10% retainer held on all payments with labor until 
project completion. 

During Work

Contractor Requirements



 

•Two lending products available. 
Discount is applied to the fix rate 
portion.

•No prepayment penalty

•Funds are escrowed with the 
Heritage Home Program

•Homeowner meets bank lending 
guidelines

•Loan is based on equity 

•Minimal fees: 

•Bank Fees 

•HHP Program Fee - 3.5% of 
loan total

Heritage Home ProgramSM Loan FAQs

• 0.5% rate discount

• Minimum loan amount = 
$10,000

• Max borrowing capacity 
based on equity

• 5-30 year term

• No income limits



Heritage Home ProgramSM Loan FAQs

A Heritage Home Program 
information packet has a 
chart detailing the loan 
information and fees for 

communities that have the 
loan available.



1. Final city inspections completed and passed (if required)

2. HHP final walkthrough/review

3. Retainer/final payment released to contractor

Enjoy your home!

Finishing a Project

BEFORE AFTER



 

Projects from the past!



After

Before

Exterior Painting



Before

After

Furnace Replacement



Bathroom Remodel

Before

After



During Construction

Garage Conversion and Addition



Garage Rebuild



Solar Panel Installation



Over 30 Years of Reinvestment in the Community!

Over 32K Technical Assists Completed

2,900+ Loans valued at $143.7M

Available to residents in 43 communities



Thank you!

Heritage Home Program Staff
216-426-3116      
hhp@heritagehomeprogram.org

Our Staff:
HHP Assistant: Ava 

HHP Associates: Christian, Linda, & Shannon

HHP Escrow Associate: Pamela

HHP Manager: Jasmine

HHP Construction Specialists: Dean & Doreen

Seasonal Staff: Binne, Dean I., Micah, & Arthur

For more information, please contact:

mailto:hhp@heritagehomeprogram.org


























Orders			         A custom link will be sent to access the spreadsheet

All banner order details are entered into our Google Sheets spreadsheet and we are notified through Gmail. 

To input an order, please follow the blue header row as displayed in the diagram below and fill in the corresponding 
details in each column for each veteran.

Below are examples of what inputing a new order (NEW), a direct reprint (DR) and a reprint with changes (DR-C) would 
look like:

Contact

All Hometown Heroes communications are managed through Gmail. Please add our email above to your contacts.

Photos   Large, high-resolution photos are suggested

Digital photos can be uploaded through the “UPLOAD PHOTO” link on the spreadsheet.

If a digital file is not available, we can still receive hard copy photos and scan them. You are welcome to mail them to 
our office or we can arrange pick up.

If you have any questions or need assistance, please don’t hesitate to contact us! 
216.881.0800   •  4101 Commerce Avenue, Cleveland, OH 44103   •  morganlithobanners@gmail.com

1 OF 2

Hometown Hero Banner Program

Proofing, Changes & Print Approvals

Proofs for each banner will be emailed as a PDF for approval or changes. 
 
Changes can be sent through email or applied to the spreadsheet directly (we will be notified of each cell change).

Approvals must be confirmed in the spreadsheet by checking the “City Approval” column.

morganlithobanners@gmail.com

New Order (NEW): Brand new banner; Skip the “Reprint?” column

Direct Reprint (DR): Banner has been printed previously, needs another print with no changes; no proof supplied unless requested

Reprint with Changes (DR-C): Banner has been printed previously, needs another print with changes; proof will be supplied

This sheet will be a continuous record of each banner order’s details as well as date received, proof count, approvals, 
printing status and shipping/delivery dates. 



216.881.0800   •  4101 Commerce Avenue, Cleveland, OH 44103   •  morganlithobanners@gmail.com
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Pole Banner Design & Size Samples

Your Loving Family

Hometown Hero

Thank You

Samantha James
U.S. Air Force – GWOT

Your Loving Daughters

Hometown Hero

In Memory Of
Robert Hageman

U.S. Army - WWII

Willowick

E-4

HOWARD B.

EGELAND
Sponsored by: Howard B. Egeland

ARMY

Hometown Heroes

Jack Purcell
U.S. Army - WWII
The Purcell Family

In Memory Of

30”w  x  60”h 30”w  x  60”h 30”w  x  60”h

24”w  x  54”h 30”w  x  84”h

Willoughby
Hometown Hero

Thank You
ALEX J. KOCHER

KOREAN WAR

The Rann Family

24”w  x  54”h

Santo C. Loparo
U.S. ARMY – WWII

HOMETOWN
HERO

THE LOPARO FAMILY
Thank You

24”w  x  48”h

F. Carl Snyder
U.S. Army – WWII
The Snyder Family

HOMETOWN

HERO

24”w  x  54”h
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