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RESOLUTION NO. 2025-08 
INTRODUCED BY: Mayor Bodnar 

AN EMERGENCY RESOLUTION 
AUTHORIZING MAYFIELD VILLAGE TO ENTER INTO A CONTRACT 

WITH TRUGREEN FOR LAWN CARE OF VILLAGE OWNED PROPERTIES 
IN AN AMOUNT OF $17,858.44 PER YEAR FOR TWO YEARS 

WHEREAS, based upon recommendation, it has been deemed in the best interest of the 
health, safety and welfare ofall Village residents and inhabitants to engage a professional company 
to provide lawn care services for Village owned properties; and 

WHEREAS, the Service Director solicited quotes for these lawn care services for Village 
properties; and 

WHEREAS, the Service Director recommends that the Village Council enter into a 
contract with TruGreen for calendar years 2025 and 2026 in an amount not to exceed $17,585.44 
per year for lawn care services for Village owned properties. 

BE IT RESOLVED BY THE COUNCIL OF MAYFIELD VILLAGE, OHIO, THAT: 

SECTION 1. The Council of Mayfield Village hereby accepts and approves the proposal 
of TruGreen for the provision oflawn care services for Village owned properties in the amount of 
$17,858.44 per year for calendar years 2025 and 2026. 

SECTION 2. The Council of Mayfield Village does hereby direct the Mayor and 
President ofCouncil to enter into a contract with TruGreen, a copy of which is attached hereto and 
incorporated herein as Exhibit "A." 

SECTION 3. The Council finds and determines that all formal actions of this Council 
relating to the adoption of this Resolution have been taken at open meetings of this Council; and 
that deliberations of this Council and of its committees, resulting in such formal action, took place 
in meetings open to the public, in compliance with all statutory requirements including 
requirements of Section 121.22 of the Ohio Revised Code. 

SECTION 4. This Resolution is hereby declared to be an emergency measure 
immediately necessary for the preservation of health, safety and welfare of the residents of 
Mayfield Village, Ohio, for the reason that it provides for necessary lawn care services. It shall, 
therefore, take effect immediately upon the passage by the affirmative vote of not less than five 
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(5) members elected to Council and approved by the Mayor or otherwise at the earliest time 
allowed by law. 

STEPHEN SCHUTT 
Council President 

February 17First Reading: _ _ ______, 2025 

Suspended 
Second Reading: _______ __, 2025 

Third Reading: _ s_u_s_pe_n_d_e_d___ _ , 2025 

February 17 
PASSED: 2025 ---- ----' 

BRENDA T. BODNAR, Mayor 

APPROVED AS TO FORM: 

DIANE A. CALTA, ESQ. 
Director of Law 

ATTEST: ~~ ~ 
MARE. BETSA, MMC----------
Clerk of Council 

4923-7439-9770, V. 1 



TR 
Susan Napoli 

7460 Clover Ave 

Mentor, OH 44060 

COMMERCIAL 
Phone: 440-975-0416 

Customer Information 

BILL TO: 

MAYFIELD VILLAGE 

610 SOM CENTER RD 

CLEVELAND, OH 44143 

Phone: (440) 442-5506 

Detail of Charges 

- ,WIATJl.::.J.J •• , _._ tll l I"' iuJ.t f; ■ l l.•2•••1 11u•ut l:h'"'•'•lf.'i ~1~*1>1ll•m•1u 
-· 

-~F.l~~-
Ball Fields TruNatural Lawn 1 $646.00 
386 Som Center Rd Service 
Cleveland, OH 44143 

Ball Fields TruNatural Lawn 2 $617.50 
386 Som Center Rd Service 
Cleveland, OH 44143 

Ball Fields TruNatural Lawn 3 $646.00 
386 Som Center Rd Service 
Cleveland, OH 44143 
Ball Fields TruNatural Lawn 5 $617.50 
386 Som Center Rd Service 
Cleveland, OH 44143 

Civic Center TruNatural Lawn 1 $138.75 
6622 Wilson Mills Service 
Mayfield Village, OH 44124 
Civic Center TruNatural Lawn 2 $133.06 
6622 Wilson Mills Service 
Mayfield Village, OH 44124 

Civic Center TruNatural Lawn 3 $138. 75 
6622 Wilson Mills Service 
Mayfield Village, OH 44124 

Civic Center TruNatural Lawn 5 $133.06 
6622 Wilson Mills Service 
Mayfield VIiiage, OH 44124 

Community Room/Gazebo TruNatural Lawn 1 $183.40 
6621 Wilson Mills Service 
Mayfield VIiiage, OH 44124 

Community Room/Gazebo TruNatural Lawn 2 $175.82 
6621 Wilson Mills Service 
Mayfield Village, OH 44124 

Community Room/Gazebo TruNatural Lawn 3 $183.40 
6621 Wilson Mills Service 
Mayfield Village, OH 44124 

Community Room/Gazebo TruNatural Lawn 5 $175.82 
6621 Wilson Mills Service 
Mayfield Village, OH 44124 
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Fire Department 
770 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $94.09 

Fire Department 
770 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $90.31 

Fire Department 
770 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $94.09 

Fire Department 
770 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $90.31 

First Responder's Park 
764 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $58.58 

First Responder's Park 
764 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $56.30 

First Responder's Park 
764 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $58.58 

First Responder's Park 
764 SOM Center 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $56.30 

Grove Amphitheater 
390 SOM Center Rd 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $541.04 

Grove Amphitheater 
390 SOM Center Rd 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $518.25 

Grove Amphitheater 
390 SOM Center Rd 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $541.04 

Grove Amphitheater 
390 SOM Center Rd 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $518.25 

Hickory Hill Pump Station 
6883 HICKORY HILL 
MAYFIELD VILLAGE, OH 
44124 

TruNatural Lawn 
Service 

1 $49.78 

Hickory Hill Pump Station 
6883 HICKORY HILL 
MAYFIELD VILLAGE, OH 
44124 

TruNatural Lawn 
Service 

2 $47.87 

Hickory Hill Pump Station 
6883 HICKORY HILL 
MAYFIELD VILLAGE, OH 
44124 

TruNatural Lawn 
Service 

3 $49.78 

Hickory Hill Pump Station 
6883 HICKORY HILL 
MAYFIELD VILLAGE, OH 
44124 

TruNatural Lawn 
Service 

5 $47.87 

Joyce Dr Westside of St. Vac 
Lot 
000 Joyce at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $185.59 

Joyce Dr Westside of St. Vac 
Lot 
000 Joyce at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $177.92 

Joyce Dr Westside of St. Vac 
Lot 

TruNatural Lawn 
Service 

3 $185.59 

-
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000 Joyce at Wilson Mills 
Mayfield Village, OH 44124 

Joyce Dr Westside of St Vac 
Lot 
000 Joyce at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $177.92 

Mayfield Union Cemetery 
6554 WILSON MILLS RD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $275.69 

Mayfield Union Cemetery 
6554 WILSON MILLS RD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $264.19 

Mayfield Union Cemetery 
6554 WILSON MILLS RD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $275.69 

Mayfield Union Cemetery 
6554 WILSON MILLS RD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $264.19 

N Commons/Parkview Med. 
Pnd Area 
000 North Commons 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $582.82 

N Commons/Parkview Med. 
Pnd Area 
000 North Commons 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $558.26 

N Commons/Parkview Med. 
Pnd Area 
000 North Commons 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $582.82 

N Commons/Parkview Med. 
Pnd Area 
000 North Commons 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $558.26 

Parkview Pool 
425 N COMMONS BLVD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $186.10 

Parkview Pool 
425 N COMMONS BLVD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $130.91 

Parkview Pool 
425 N COMMONS BL VD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $138.60 

Parkview Pool 
425 N COMMONS BLVD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $178.41 

Raleigh Drive 2 Vacant Lots 
000 Raleigh at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $94.82 

Raleigh Drive 2 Vacant Lots 
000 Raleigh at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

2 $91.00 

Raleigh Drive 2 Vacant Lots 
000 Raleigh at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

3 $94.82 

Raleigh Drive 2 Vacant Lots 
000 Raleigh at Wilson Mills 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

5 $91.00 

Service Department 
610 SOM CENTER RD 
Mayfield Village, OH 44124 

TruNatural Lawn 
Service 

1 $58.79 
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Service Department TruNatural Lawn 
610 SOM CENTER RD Service 
Mayfield Village, OH 44124 

Service Department TruNatural Lawn 
610 SOM CENTER RO Service 
Mayfield Village, OH 44124 

Service Department TruNatural Lawn 
610 SOM CENTER RD Service 
Mayfield Village, OH 44124 

Soccer Fields TruNatural Lawn 
327 Som Center Rd Service 
Cleveland, OH 44143 

Soccer Fields TruNatural Lawn 
327 Som Center Rd Service 
Cleveland, OH 44143 

Soccer Fields TruNatural Lawn 
327 Som Center Rd Service 
Cleveland, OH 44143 

Soccer Fields TruNatural Lawn 
327 Som Center Rd Service 
Cleveland, OH 44143 

SOM Center Medians TruNatural Lawn 
000 SOM Center Service 
Mayfield Village, OH 44124 

SOM Center Medians TruNatural Lawn 
ooo SOM Center Service 
Mayfield Village, OH 44124 

SOM Center Medians TruNatural Lawn 
000 SOM Center Service 
Mayfield Village, OH 44124 

SOM Center Medians TruNatural Lawn 
000 SOM Center Service 
Mayfield Viii age, OH 44124 

Willey Park TruNatural Lawn 
610 SOM CENTER RD Service 
CLEVELAND, OH 44143 
Willey Park TruNatural Lawn 
610 SOM CENTER RD Service 
CLEVELAND, OH 44143 

Willey Park TruNatural Lawn 
610 SOM CENTER RD Service 
CLEVELAND, OH 44143 

Willey Park TruNatural Lawn 
610 SOM CENTER RD Service 
CLEVELAND, OH 44143 

Zorn Circle TruNatural Lawn 
000 Zorn at Metro Park Service 
Mayfield Village, OH 44124 

Zorn Circle TruNatural Lawn 
000 Zorn at Metro Park Service 
Mayfield Village, OH 44124 

Zorn Circle TruNatural Lawn 
000 Zorn at Metro Park Service 
Mayfield Village, OH 44124 

Zorn Circle TruNatural Lawn 
000 Zam at Metro Park Service 
Mayfield Village, OH 44124 

2 

3 

5 

1 

2 

3 

5 

1 

2 

3 

5 

1 

2 

3 

5 

1 

2 

3 

5 

$56.50 

$58.79 

$56.50 

$931.00 

$902.50 

$931.00 

$902.50 

$364.10 

$348.82 

$364.10 

$348.82 

$138.75 

$133.06 

$138.75 

$133.06 

$49.78 

$47.87 

$49.78 

$47.87 

Subtotal: $17,858.44 
Total Sales Tax Amount: $0.00 

Grand Total: $17,858.44 
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Description: Two Year Agreement 

Treatment Schedule: 

ROl - Early Spring - consists of Organic Fertilizer and Pre Emergent 

R02 - Late Spring - consists of Organic Fertilizer and Herbicide 

R03 - Summer - consists of Organic Fertlizer and Insecticide 

ROS - Fall - consists of Organic Fertilizer and Herbicide 

•• Parkview Pool - ROl and ROS Treat Entire - R02 and R03 Treat everything except for Pool and Playground Area """ 

We are extending an additional 10% discount off of the total cost of services which is a savings of $1,785.84. 

The new total annual cost is $16,072.60 

Standard Terms and Conditions 
1. Term. The tarm of this Agreement shall be three (3) years rrom Ille date signed by you, the Customer This Agreement shall autcmotjcally renew fer addiUon11 one (1) year terms 
unless canceled in wrillng by either party no 1.,,1 than sixty (601 days written nollc• prior ta lhe end of the 1hen-currenl term . 
2. Price lncrea""" (a) lnt1Ual8 In Pl'Oj)erty Siu. Because 1119 •tzc or your prope!l'( 1, a signif,cant factor In det•lllllnlr,g tile cost olTn.iGl'l!•n·, services, TruGroen may inctuse the 
speclf<ad d!eroH proportionally to renec1 any addlllon.J co.sis lncur:ed should you add proi,eny ,mder lhl• Agrvomanl (b) fu,,I, MaJerial. and labor C<>sl tncrea..• Bec.iu.se the 
produCJ, labor. ~d fual cp•I::; con,11tu10 a slgnlncanl portion of TnuGreu11 seN!cas, Tn.,Groan may lnorea,e tha pilw horaunaar In lh• evont ar a cosi lncroase In any,ar lha11 areas 
Slmll•~Y. TruGrsen ma,y a•pertonai co:.1 lrweaoas as a rasull of otherunfili&seen circumslence~. inclu~lng, but not limited to, changes in government regulalloo, ate. To offsol·ail'l 
lncreu.. basod on any ol thesa l!Ulles, TnuGreon shall provide yau thir1y (30) days written notice prior to any such necessary i,~ce ad')lJsbnanl, Jncludlllg a sialome!1t al ino a..oejatad 
reason. If you c;lo pol object in writln g ta the pric:e adjustrnent Wlthi;l such thirty [30) day perlOd, the Agreamonl Shall continue lherllSlter al the aQJU$led J)lica. II you object, yO<J ond 
TruGreen will enl•r lnlo a len-<lay 9000-failh negotiation period. II a mutually ecceplabla soluUon caruiol be ""'cho,d during 5UCh ten-<lay period, eilher pi,rty may tennlnate lhis 
11.greemern upon lhl!I)' (JOI days wrilten notic.e (c) io.nnuoi Pric.e Increases Tru<aroen may elect to Ina-ease Iha price ol seN!c,;,, under lhis Agreem•nt Bt1cr th■ ftrs! r•or or alter any 
subSfHlu•nf annlvffllary dot• of the Agreernant by a percentage B1T1ount nol lo •~cud ~vepercaol (5$) of !he 1"9n CUTanl poce, or conslatentwllh any lncr.,,,so In tho curnml COl\sumer 
price Inda•. whlche""r is greater, 'llrlth lho exception ol lncrea.sas as desa-lbed In sLlbParagmphs [al and [b) or lhis peragrapll z. TnJGrNn shall no\ increase its price• on an elec11ve 
basis more lrequenUy thon once du~ng any Agreement year 
3 .Payment Term• Payment ie d\Jo 10 Tn.,Graan willlln 30 -daya •"•r the ln..,lce aale In the ovoot l~al you f.ail to make payment wl'lon due. Tn.,Greon reserves U,e rlghl lo lerminale 
lhi• l\greemenl A laltH<WIOI! fea equol to the leaserol 15% pormaoin (18% a pr) or llte maiimum lnte1e51 ralealowed by taw wiU bo chargeo on any balance unpaid overthlriy (30) 
days A smvlca charge·or $25.00 wlll be <h•r11td tor any retumud choek ShOuld n become necessary 10 bring ;io.ac\!on to eoiloc! amounts due under lhloagr&ament. you agree to pay 
all C01ls of such coll1>cllon lm:Judlng, bu! nol limlted lo, any reasonable outside eoynsel, in-house ccunsal, paral•gal or o;t,ar prof.,,slooal lees and tou" costs. 
4. Check Prt>C8•sir.g policy, ACH; l/\lh•n you provide a Cl>eck 115 paymen1, you autnorixe TruGraen either 10 use lnfcrmaUon from your check to make a on!·tirno electronic fund transfer 
rrom your ar:courll or ID prcce•• 1he P•l'menl as a cneck 1/ansaclloh, IITNGre•n uses !nfor,net:on from your checi< lo make en el!h.'-tronic lulld lransfar, fund• may be withdrawn f<orn 
your accounl as soon as· Ina same ca·, we receiv• y<>Jr payment and you wi l nol receive your cneck back from your financial lns!Jtutlon Return s, In tha 8'/ent lhat yoor P8'/"1&nt la 
reiumed unpaid, you aulhol1z_& u, Ille opHcn lo oolloCI Ii 118 as allowed by law!lm:>ugh an electranlc fund transfer from your acaiunt. 
5. Termination. In !he case of yournon-paymanl or delaull. TruGreen has th9 right to tennlnate lhJs Agrnment immedialaty upon nellc;a to you TroGAton may Jsrmlnale lhl• Ageamant 
ror conY8rtience upon lhlrty (30) day• priarwntten nolice to you. You may cancel lhi• Agr...,menl Jar matarlal breach by TruGreen. l>fOYll!ed that TruGreen Is ptovfdad wnttan nonce by 
you of lho dalaYs·or the breacn, and lhl!l'eatter lolls to cun, Ill~ t>rnach within lhlr:tY (3D) doy• a!ler said nollce Additional torrnlnallon provisions ror landscape comp.,tes, property 
manag&menl c:empanies. agonJJ and olhll<" similar entities To Iha ••IBnt,yau represent one o< more pn>porty owne,s a,:,dior proparliea co,el'6d under lhl• agroom,mt ;mil In lhe.evan\ 
oucn Owt141r tsrmlnalas your contra~ wllh rogartt ID one or more properties, 1h8n upon nollco to TnuGmon, you may tarmlnall>' lbls ..,greement only ~ It relales 10 such prup,,,fy for 
wnlch ownor terminate~ ii,, contlilel with you. To th" OlClent thm.lhls Agroomen1 eppll.. lo 011!1( p,operlles, not lltrmlna!ad by lt,e owner, thi• Agraamant "'1llll coolinuo in full f01ce,and 
Bff~ ct.wtlh regard ID !Well olh ■r propertieo, 
5 Salo of Prap•rty You agn,e lo notljy Tn.,Greenin writing immedialaly ln ltle avenl IJiet you sell any pn:iperty whl:;.n i. the ,ubject o! IMS Agrearn~nl Tn,Grean shllll make lhe approp<iala 
ac!JU3tment in price to aeoommadal!t Iha reduction or oquere-roolage !(salad jn the even! !Mt pn,porfr Is sold In the ewnt all proport)• which i• lh• subjact of Ille ~graernenl J; eold, 
1111!1 Agnremunl shall be \erminall!d upon rocelpl by Tn.,Gr<ran or yoor w~nen nob lh~t you have ,old th• prap_srty 
7 L.tABILllY. TRUGREEN IS RESPONSIBLE FOR OIRECT DAMAGES RESULTING FROM ITS NEGLIGENCE, BUT IS NOT RESPONSIBLE FOR AN'( INDIRECT, INCIDENTAL, 
CONSEQUENTIAf. PUNmVE. OR SPECIAL DAMAG!:S ARISING OR FIESUL"llNG FROM THE PERFORMANCE Oi< NONPERFORMANCE OF ANV OBLIGATIONS UNDER TI-IE. 
AGREEMENT INCLUDING, BUT NOT LIMITED TO, L.OSS OFPROF!TS OR INCOME, i<EGARPLESS OF THE BASIS FOR TI,E Cu>.IM, 
8. Duly to lnip,ocl You haw.,o duty to Inspect the property Yoilhln fifteen (15) days afler service hae been parfom1t1d Dy TruGrnn If you boll••• TruGree~ proYided dell<ienl-rk. you 
agree-to m,lify TnuGrecn immadlalalt In wrlllng tr written notiu Es not n,ceivad by Tn.,Greon wilhln ~"""" (16) <lays altar lhe da~ or service, you agree lllal any and-all ol ■lms ali,ging 
damage of any nature or lo recover p..t paymonls and/or rights 10 withhold Muro payments duo undar lnls Agrsam•nt ar.e w,.h,ed 
9 flotice to tenenis. emplov•••· lnYiioGs. To the ,..,ant necessary, you h~•• a duty to r,omy all tenants, amplcyees. • l•itors and snv other invitee on tho prei"nil8s of a •chedulod service 
poor ID11l• perfomianao of any sd'ieduled 11rvice by TruGreel\. 
10. No Warranlilis. Exatpl as a,q,resslr sat for11, ln lhis AgraamenL TruGreen mak99 no warm.sty or reprosenta~on·of any kind, a•pre,..,d or Implied, cun<8ming allhsr products used 
o, sen6ces F><!rlom11,a, Including no lmpllod .warranty of merchantability ore ntnau_or the produci for any particular Pll!PDS8, ana no such warranty ,i,atl be lmp!ied bt ta-,.., usage or 
traoe, course or pefforrnance. oour,e of de•l1ng. or on any olhar basis 
11 Farca meieuro, Exc•PI for lt.l payment afTruGr.,,n'a Invoices oW<>ll by vou, ii either TruGteen or you sholf be prs·vencld ordelaved In the penonnance al any or all or Ille provisions 
of this Agreement, by rea.an ol ony labor dl51>,1le, fnduall)I dl•lu<b8J1U, delay In triinsportallon, govommental, -rogulelDry or legal acUon, ad or Clod or 1ny cause IM<yon·d 1ut:1t par!'a 
c:ontro\ U-.oobogalions hall!Under of such party shall be axlended for as lor9 as such """"" •~•II be it, ntrect and any delay or loss iUNertd by the atller party Shannot be Cllargea.ble· 
In any way to such partyj pro\/lder:I, howewr, 1/l8 ot11er party sulfa<lng such cause shall lmmeiffete:Y nolity 1110 olher pany or rudf!N!blllty a1id shoD use ,auonable eff<>rts to remedy 
same with 81 rear;o0,1h1a dl~p,i!Cll, ~ sny a,ent of lorao mojeure should preve~t a p~rty From ?Orfonnlng Us obtlgaUons under lhl• Agreement (or a ported of ninety amseailivv [90) 
days, the other party shall haw·the rt!iht to cam:el thi• Agraoml!OI upon noUoe _to Iha party IJl!Bble to J>'lrtt>nn Its oblljjallon• 
12 No aaslgnmenl, You sl>a)I not nave U>e right to assign !hi$ Agreement or agrne ta tile frans(ar or this Agreamenl by opcr,,tion al law or o.U-,.,rwlie willlllut Iha plior·wn11an consent of 
TnuGreon. This Agreement shall b1 Ofndlng upon, and ,hall inure to the bsnelil af. the patties hereto and to any perml!ted SIJCC8$SOI$ end a,:olgns 
13, Walerir,g, Cultural Praciicas The sue=• of ll)is program deporids on proper wate~ng, mowing and a,111.rral prac:ticas Somo ·1110ducla US<fd by TruGroon may lndudo label direc!lons 
roqulr\ng Iha walilrlng ot lh• malorlal allor-appllcaUon. If any of 111&88 ()fl)dUCI• ara u1111d on the proporty, Tn..Gre<en will provide you wilh wau,rfng lnlll:UCfiO(ls fallcwin';l lhe epp!lcatlon 
and you agree to assume such watering responsibility. Climate com!IUono. S<>! condillons, planl c!l.orwiM, plant malefial, al'ld rJ1lsce!1a~ ulemal taclors·wiJ1 tmpaot r&•ponse 10 
u...tmenl Re,ul5 for difliwli-lo-conlrol dlooases will ••!Y depending on environment, culturv ;,nd al1')nomic program• used or lrealmonl applle<L Trnotmant for diseases ma~ lnclUda 
additional cosl ConsUlt yourTnuGta&n.spaclalisl for da!til!t 
14. Modification or prog1am This program consist• of !ewa care -.rtd/or tree and .shnub Cin> -as /Jld1cated abow SpedMproclucts, rate s al application and melhod of eppllcadon will 
vary wilh the 68ason, weather oondlUona, and the noj,d, of y0ur 1awn as aol<!rmfned 11y iourTn.,Graen ,pociellst . Your regulo~y schodUlorj P'"Ogram, may be marfrlied·oependlng on 
the waather and Iha comlllion oJ yoc~ landsc;p.o , T~e apptlc'allan methods and p-ures used to perform seNice underthls Agroem""t will be de!ermln•d M>laly by TruGro,m. Your 
TruGreen 51)8dali.twlll kwp you lnformac1 on any modifaUons to this schedule. 
15 tnseds and Ber=, Total in,ectollmrnatlon i1 not deslr;rhl1 with any program becaus" b'enefldat lnwcts wmbe lost along with lhe targeted pasls. Plants invaded by borers hevea 
high ptobabinly ol death or aedlne Sound cultur,,! practlr:os and conlrol app~call""9 may ••tend tho Ina or same plant apecie!t Trutmont for boring insotlll mi,y includ1t oddHlonal 
0051 Consult your TruGroan spodao•! with d!rlaDs · 
18 AU1holizatlon to provldt ,o,..ioa Tn.,Greon agrees to rumish moor aod m•ler1at• to, pu,posos o! thl, Agreement ill'l!I Is aulharized bj you ta tn,~l lhe property al lha aadtass •~own 
aDova You • ·reprssentar,d wmr1nl to Tn.iGroen that you are a,,. owner or sald property. or In lhe event that you are not the owner of1hJ, ·proporty lo wfjch lhls Agreemonl apptlas. ycu 
ropmanl and warrant that you have tl,1 legal. aulhori\y lo o,ec;,IB and bind tho own"' of th• property lo th• lemts and conditions of lhirl Agrumant 
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17 MANDATORY ARBITRATION Any claim, d]spule o, ccmroversy, "'!l•nling any ccntract lor1. statute, or olheIWise ("Claim'), arising out or or ralaling 1o lhi• agreement or the 
relsllonshlp• among Iha pilrtlos llOralo &Mil be resol,ed by ona ;rbitralor lhrough binding arbitration adminlslamd by the American Arbilration Association (MAN\"), under Iha AA.A 
Comman:i•I or Con,umei, a, appf,c.-,bla, Rules In olfacl atlha I/me Ill• Claim i~ filed rAAA Rulos'J Copios of tho AAA Ruis• and forms can ba locatod 01 www.adr.org, or by calling 1-
800-778•7~79 Toe arbilralo(sdeci&/on shall be final, blnaJnu, and non-ap_paalable. Jutjgment upon the award may beenlsrod end enforced In any court having)urisdictton. Thlsclauoe 
Is m•do pu,:suanl ID o lran5ll<llon lnvoMng lntor.t51e commerca .ana stiaU ba go....med by Iha Federal Arbilration Act Neither party sllall $U& lh8 other party olher than as provided 
r.erain « ror enfor,;amenl of lhls dousr or oflha a[llilrato(s award; ~nY ,uoi, suit ma~ b• brought only In Federal Dlsbict Court for Iha Di,tnct or, If any such court leeks Jurisdicllon, In 
any ol>l\e court Iha I""" jurisdiction. Th• a,t,itrator, and not any lederal, slate. or local court, shall have exciuslva authority 10 resolye any dispute ralaUng to th& lnlarpretaUon, ■ pp/lcabillly, 
unoanoclonablllty, arl!l~abill ly, anfCN'CSability or formation of lhls Agroamani ncilldlng any Clatm that all erany part ol1haAgreemenl Is void or voidabla Howavar, Iha praceding santence 
;half not apply lo Iha Clauso enUUed "Class Aotian Waiver· 
18 Ct.ASS ACTISN WAIVER A,w Claim mustba orought In lhu pa'1les' ln<IIVldual capaclly, anll not as a plaintiff ord/15$" mem1>&nn eny purpollBd c:1ass, ccllecliva, rapresen1.ai1va, 
mulllplo plaintiff, or similar ptoceei!ing ('Class Aclion') Th8 .partiu IIJ</lra.,sly waive any abllrty lo maintain any ·cIass Ac'Jon in any IONm Th• artlltrator shill not li■ -o authority 10 
combine or aggragate slmllar dal'!'• or conduct any Class ACIJon nor make an awan! lo any pa1>0n or entity nol a party 101110 arbllraUon Any dalm lnal all or "'311 ar 1nls.CI••• Action 
Walvar'IB unenforoaable, unconscionable, .old, or voldobte may be 001annlned only i,y a court o( compelent Juri.salcllon and not by an atblir,1101. THE PARTIES Ut-DERSTAND THAT 
THf;Y WOULD HAVE HAO A RIGffr TO LITIGATE TI-IROlJGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THBR CASE AND TO BE PARTY TO'A OLASS OR 
REPRESENTATIVE ACTION, HOWEVER. THEY UNDERSTAND AND CHOOSE TO HAVE ANY Cl.AIMS DECIDED INDIVIDUAUY, THROUGH ARBITRATION. 
19 Unle:,.s exprusy noted otho,wi.., heroin, tNs Agreement and any ;rr,;oico tssue<l by TruGreen punuvnt lo the temu, hereof, sol forth lhe entire under.lending al the pa,lios, and 
supersede any and an Prtlposals, t1119otiallooo, rapresan1alion• and p,1or agreoments rvlaUng to Iha subject matter or this A.grvemanl, w/1119n or otharwfao, Jridudlno, wllhout nmltallon 
any sales agreement pravioosly executed by lhe panlas. To lhe elitem Ula! any terms Sel rorlll In 1111 Jnvolee shOuld conflict v.ilh Ille terms set forth In lbl• A!lreomunl lhls Agreement 
ahall control No l9t111S, condifw,ns. orwarrantlos olherlhan those staled herein or in any lovoie& isauod b~ TruGrean. and aa ag1eemanl9 or underslandlrlg, onil or wi!l!an, h a,,y way 
purporting Ii> m<>diry Iha.. conditions.,hall be binding on tile pa!1/8S hara!o unless horaartar made In wllUng and •klned by aolhorliad l'BPflls&nlallsaa.or both parties 
20 This custom9r service Agreement Is only valid If accepted by you within 30 days of the dale submilled 1o cuslomar 
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