
Citizens Advisory Minutes 
Oct 28, 2024 
Page 1 
 

 
 

 

 

Mayfield Village Citizens Advisory Committee 

Meeting Minutes 

October 28, 2024 

The Citizens Advisory Committee met on Monday, October 28, 2024 at 7:00 p.m. at the Historical House, 606 SOM 

Center Road, Mayfield Village, Ohio. 

Present: Bob Haycox (Chair)   Peter Gall       

Robert Gessner    Marilyn LaRiche-Goldstein   

Rosemary Fabrizio    Lorry Nadeau      

Monica Syracuse    Mary Salomon     

  

Absent: Mark Granakis    Sara Calo      

Sandy Batcheller    Patti Ferris  

Joanna McNally    Maureen Washock 

 

Also Present: George Williams, Council Representative 

   Steve Schutt, Council President/Alternate 

   Allen Meyers, Council Member 

   Joan Gottschling, Historical Society President 

   Mary Betsa, Council Clerk 

   Meghan Perez, Mayfield Schools Levy Committee 

   Diane Wolgamuth, Director of Administration 

 Approval of Minutes 

Mr. Haycox opened the meeting and asked if there were any changes to the minutes from the Sept 30, 2024 meeting, 

previously provided for review. There were none and the minutes were approved as written.   

Historical Society Update 

Mr. Haycox thanked Historical Society President Joan Gottschling for hosting the CAC again this year. Ms. Gottschling 

said it was a privilege to have the Committee come to the house and added that she thinks it is a good idea for the group 

to visit different venues in the Village.  

Ms. Gottschling passed out the Historical Society’s schedule of events for 2024-25 along with a membership application 

(copies attached). She described the work the docents do at the House and asked the members to share the information 

with friends that might be interested in volunteering. She advised that the Historical Society members are currently 

selling tickets for a gift card raffle and will be selling them at the Civic Center on election day. 
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Ms. Gottschling described that a record 96 people attended a recent meeting about “the mob.” She added that one of 

their volunteers has been bringing historical artifacts to each meeting and people enjoy seeing them.  

Ms. Gottschling advised that one of their volunteers recently contacted the Fire Dept. to ask about having an automated 

defibrillator installed at the House. One was donated by Mayfield Village and many of the volunteers received training. 

Ms. Gottschling noted that, in 2026, America would be celebrating its 250th birthday. “America 250” has been requesting 

that events be planned or existing events be expanded to include the celebration. She has spoken with Diane 

Wolgamuth about planning some events and thought that this group might want to get engaged in this project. 

Ms. Gottschling thanked the Committee for coming to visit the Historical House and encouraged them to call if 

interested in a tour. 

Meghan Perez – Mayfield Schools Levy Committee 

Meghan Perez introduced herself as living in Gates Mills, being the President of the Parent Teacher Group, and working 

on the Levy Committee to share information about Issue 51. She passed out flyers to the Committee (copies attached) 

and described that the Committee is in its “final push” as the election is only a week away. She reported that over 6,000 

absentee ballots have been requested out of 24,000. She is happy to attend this meeting to get the word out and 

provide information so members can answer any questions out there in the community. 

Ms. Perez described that there is a lot to be proud of in the Mayfield City School District. The State’s educational report 

cards just came out and Mayfield received the highest rating. A representative from the Ohio Dept of Education came to 

visit the District and had high praise for the work being done here.  

Ms. Perez stated that funds from the levy will be used to expand career readiness programs, provide additional mental 

health and wellness assistance, improve safety and security, and expand early education. “This is the first ask in eight 

years. The last levy was stretched, through prudent financial management, from four to eight years.” She described that 

the levy is based on 2023 home market values and would remain fixed at that value for the duration of the levy, 

explaining that, “The Schools don’t receive additional money when home values improve.” She advised that the levy will 

cost $14.58 per month per $100,000 of home value. Ms. Perez concluded by stating that a strong public school system is 

important and benefits everyone by keeping home values high. 

Mrs. Betsa commented that she heard a radio program about people deciding whether to vote or not and that many felt 

that their vote does not matter. “The radio host reminded them of a school levy situation were the levy lost by two 

votes, so it matters on the local level.” Ms. Perez said she couldn’t agree more. “It all starts with local votes.”  

Ms. Perez left several Issue 51 signs for the members to take home and advised that the Levy Committee could use 

support at the polling location on election day, if anyone is interested in volunteering. 

Mary Betsa – Fraud Awareness 

Mrs. Betsa began her presentation stating that bank fraud has been an issue for decades. She remembers back in the 

1980s when someone came to her house selling magazines. They took her check and used it to buy other things. She 
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advised, “These days, everyone’s personal information is on the internet. We all know to keep our important documents 

in a safe place. I also suggest that you don’t keep documents any longer than needed.”  

Mrs. Betsa described an experience with bank fraud while working in the Village’s Finance Dept. “I received a call from a 

vendor about not receiving payment. I told them we paid the invoice and they cashed the check. They said they never 

received it, so I requested a copy of the check from the bank. The amount had been changed from several hundred 

dollars to over $43,000. I filed a police report and contacted the State Attorney General’s Office. Luckily, we got the 

money back and the perpetrators were caught and indicted.” 

Mrs. Betsa described on-line fraud in situations where someone gets a message that says something is wrong with their 

bank account. “Then you can’t get into your account and, when you do, your money is gone. So, you call the bank and 

tell them something is wrong.” When this happened to her, the bank asked if she was sure that her husband didn’t take 

out the money. She went back on-line and, since the transaction was still pending, she was able to stop it. Their accounts 

were frozen, including her daughter’s account because her name is also on it. She suggested that everyone should 

request regular bank notifications about money being withdrawn from their accounts. 

Mrs. Betsa recounted another situation regarding an Amazon Prime account. “The person received a message that their 

account had been compromised and they needed to purchase an Amazon gift card to clear it. In that situation, the 

individual could not fight with the bank because it was a legitimate purchase.” She advised that people should not 

answer calls if they don’t recognize the number and never say “yes” while on a call because you may be approving 

something without knowing it.  

Mrs. Betsa spoke about additional protections, including using biometrics (facial or fingerprint recognition) and signing 

up for informed delivery through the postal service. https://www.usps.com/manage/informed-delivery.htm.  Through 

this service, people can see what mail is coming before it arrives and know if it is not delivered. 

 Mrs. Betsa added, “Don’t post pictures on Facebook and talk about being away on vacation.” 

Mrs. Gottschling stated, “Never click on a link.” Mrs. LaRiche-Goldstein added that if she receives an email or text saying 

there is a problem with your account, she goes to the App to verify that everything is fine. 

Mr. Haycox stated that he has a friend who is a computer expert and he recommends changing your bank account 

setting so that you receive a text every time you use your credit card. He also recommends using two-step 

authentication whenever possible. Mr. Haycox stated that his wife experienced a data breach and had her information 

stolen. “It can take years to get everything sorted out.” Mr. Haycox also recommended freezing your credit on all credit 

reporting agencies.  

Mrs. Syracuse related that she had received a message about a $1.00 charge. When she called the bank, they said it was 

someone “testing” their ability to get into the account and they immediately shut the account down.  

Mr. Haycox added, “Online Social Security accounts should be opened, even if you opened the account in person years 

ago. This help avoid others creating an account in your name instead.” 

Mrs. Betsa concluded by stating that banks can’t stop people from getting scammed and it is up to each of us to protect 

our accounts and identities. 

https://www.usps.com/manage/informed-delivery.htm
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Council Report 

Mr. Williams advised that he submitted his resignation from Council, effective December 31, 2024. He and his wife are 

moving to be nearer to family “It’s been a great experience living in Mayfield Village. Loretta was on this Committee as 

well. We have really enjoyed our 20 years here.”  Mr. Williams advised that he has one year left on his term and Council 

will be selecting someone from Ward 4 to fill the term. 

Mr. Haycox expressed that it has been a pleasure knowing Mr. Williams and that we will all miss him. 

Mr. Williams reported that a new Police Officer, a new full-time Firefighter and two part-time Firefighters were recently 

sworn-in at Council. 

Leaf pickup started on October 14 and there are still openings for the Senior Snow Plow Program. 

Other Matters 

Ms. Wolgamuth asked the members if they had received the recent issue of the VOV. Mrs. Fabrizio thanked her for 

including the information on Ohio Issue 1. Ms. Wolgamuth advised that all the upcoming holiday events are included in 

the VOV, but she wanted to specifically mention two upcoming events: 

• The Garden Club’s Holiday Market is scheduled for Nov 23 in the Community Room from 9:00 a.m. to 4:00 p.m. 

They have changed the format this year. There will not be outside vendors, but people can come and make mini 

gingerbread houses from 11 a.m. to 3:00 p.m. 

 

• In cooperation with the Solid Waste District, the Village is hosting a Composting Seminar on December 3 at 6:00 

p.m. at the Civic Center. 

Mrs. LaRiche-Goldstein asked if anyone had heard that Mayfield Village was having a problem with political signs being 

stolen. No one had, except for one incident. 

Mrs. Fabrizio mentioned that the County had announced a taxpayer assistance program for seniors that are behind on 

property tax payments. She asked if that program could be advertised to residents. Ms. Wolgamuth advised that she 

would include information in the next VOV and make sure that Senior Services is aware of the program. 

There being no further business, the meeting was adjourned at 8:00 p.m.  

 

Diane Wolgamuth  

Mayfield Village Director of Administration 
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